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1. OBJECTIVE 

To ensure that Gymnastics Victoria (GV) manages personal information and health information 
in accordance with its ongoing legislative obligations regarding privacy.   

 
2. POLICY 

This policy sets out GV’s approach to the collection, use, disclosure, storage, security, and 
disposal of personal information and health information. 

 
2.1  Legislative Context 
Privacy Act 1988 (Cth)  
GV has adopted the Australian Privacy Principles (APPs) contained in the Privacy Act 1988 (Cth) 
(the Privacy Act).  The APPs govern the way GV collects, uses, discloses, stores, secures, and 
disposes of ‘personal information’ (including ‘sensitive information’) as defined in the Privacy 
Act. 
 
Health Records Act 2001 (Vic)   
GV must comply with the Health Records Act 2001 (Vic) (the Health Records Act) and the Health 
Privacy Principles (HPPs) contained therein, in relation to the collection, use and handling of 
identifying health information (as defined in the Health Records Act).   
 
Privacy and Data Protection Act 2014 (Vic) 
GV must comply with any applicable obligations under the Privacy and Data Protection Act 2014 
(Vic) (PDP Act), which may arise if GV handles personal information on behalf of a Victorian 
public sector organisation. 
 
2.2 Definitions 
‘Personal information’ is information or an opinion that identifies an individual. Examples of 
personal information collected by GV may include: names, addresses, date of birth, gender, 
email addresses, phone numbers, credit card details, driver's license number, passport number, 
insurance details, employment history, working with children checks, police checks and 
qualifications. 



 
‘Sensitive information’ is defined in the Privacy Act to include information or opinion about such 
things as an individual's racial or ethnic origin, political opinions, membership of a political 
association, religious or philosophical beliefs, membership of a trade union or other 
professional body, criminal record, or health information. 
 
‘Health information’ includes: 
• information or opinion about the physical or mental health, or disability, of an individual; 
• an individual's expressed preferences about the future provision of health, disability or aged 

care services to him or her; 
• the nature of health, disability or aged care services that have been, or are to be, provided to 

an individual; 
• information originally collected in the course of providing a health, disability, or aged care 

service to an individual; and 
• genetic information that is or could be predictive of the health of an individual or their 

descendants. 
 
3. KEY POLICY PRINCIPLES 
 

3.1 Collection of Information  
GV collects personal information in many ways including interviews, correspondence, by 
telephone, by email, via GV’s website www.gymnasticsvictoria.org.au, via third-party 
websites such as social media and webforms, from media and publications, from other 
publicly available sources, from cookies and from third parties including affiliated clubs. 
Websites linked to the GV website are not subject to GV’s privacy standards, policies, or 
procedures. GV cannot take any responsibility for the collection, use, disclosure, or security 
of any personal information that is provided to a third-party website. 

 
GV collects personal information for the primary purpose of providing services to the 
gymnastics community. GV may also use personal information for secondary purposes closely 
related to the primary purpose, in circumstances where an individual may reasonably expect 
such use or disclosure. When GV collects personal information, it will, where appropriate and 
where possible, explain why it is being collected, and how GV plans to use it.   
 
Sensitive information will be used by GV only: 
• For the primary purpose for which it was obtained; 
• For a secondary purpose that is directly related to the primary purpose; 
• With consent; or  
• Where required or authorised by law. 
 
If the information sought is not provided to GV, GV may not be able to provide the requested 
products or services.  
 
3.2  Collection from third parties  
GV or a GV Affiliate may collect personal information regarding a child from the parent or other 
responsible person associated with that child. In some circumstances, GV collects information 
from GV Affiliates or other third parties. Examples of such third parties could include, without 



limitation, Gymnastics Australia, the Australian Sports Commission, the Victorian Institute of 
Sport, Sport Integrity Australia, affiliated clubs, non-affiliated gymnastics organisations or 
government and law enforcement bodies as required by law. 
 
3.3  Use of Personal Information 
GV and third parties to whom personal information may be disclosed in accordance with this 
Privacy Policy, may collect, hold, and use that personal information to:  
• verify a person’s identity;  
• complete background checks;  
• research, develop, run, administer, and market competitions, education courses, programs, 

activities, and other events relating to gymnastics;  
• research, develop, market and provide products, services, merchandise, and special offers 

made available by GV and third parties;  
• respond to emergency situations involving or requiring medical treatment;  
• administer, manage, and provide registration and access to GV's website;  
• keep the public informed of news and information relating to various gymnastics events, 

activities, and opportunities via various mediums;  
• used in digital marketing to promote gymnastics (i.e. social media);  
• internal accounting and administration; and  
• regulatory reporting and compliance.  

 
GV may use health information to ensure that programs or tours are run safely and in 
accordance with any special health needs participants may require. Health information may also 
be kept for insurance purposes. In addition, GV may use de-identified health information and 
other sensitive information to carry out research, to prepare submissions to government, or to 
plan events and activities. If GV sends any information about services or products that is not 
required, or that an individual does not want disclosed to any other organisation (including 
related organisations), that individual can advise GV accordingly by writing to the GV CEO. 
 
3.4  Disclosure of Personal Information 
GV may disclose an individual’s personal information to a range of organisations which 
include, but are not limited to: 
• GV Affiliates and other organisations involved in gymnastics programs in Australia; 
• companies engaged to carry out functions and activities on GV's behalf, including direct 

marketing; 
• GV’s professional advisers, including accountants, auditors and lawyers; 
• GV’s insurers; 
• relevant sporting bodies such as Gymnastics Australia, Federation Internationale de 

Gymnastique (FIG), Australian Sports Commission, Sport Integrity Australia, the Australian 
Institute of Sport, the Victorian Institute of Sport, competition/event management 
companies, Federal and State Departments of Sport amongst others; and 

• in other circumstances permitted by law. 
 

In some circumstances personal information may also be disclosed outside of Australia, for 
example, information disclosed to FIG. In such circumstances, GV will use its best 
endeavours to ensure such parties are subject to a law, binding scheme or contract which 
effectively upholds principles for fair handling of the information that are suitably similar 



to the Australian Privacy Principles. 
 
When a person provides GV with personal information about other individuals, GV relies 
on that person to make the individuals aware that the information has been provided to 
GV and for what purpose and to whom it may be disclosed and how they can access their 
information. This is extremely important for GV Affiliates providing the personal 
information of their members in GV’s national database. 

 
3.4.1 Direct Marketing 
GV will use non-sensitive personal information to provide better services and for 
marketing purposes (including disclosure of such information to service providers). 
 
GV may also use digital images in direct marketing including in social media. 
 
If an individual does not wish to receive e-mail, SMS or posted offers from GV, they may 
opt-out by using the link provided. Alternatively, an individual may advise GV at any time 
by contacting the GV CEO via the contact details set out in this policy. 
 
3.4.2 Other Disclosures 
Additionally, GV may also disclose personal information: 
• with express or implied consent; 
• when required or authorised by law; 
• to an enforcement body when reasonably necessary; or 
• to lessen or prevent a threat to an individual or public health or safety. 
 
3.5 Security of Personal Information 
GV stores personal information in the forms of both paper and electronic files. GV has 
implemented measures of a reasonable nature to ensure that all personal information is 
securely stored from misuse, loss, and unauthorised handling. Much of the information 
collected by GV from and about GV’s members is added to the national membership database. 
When an individual’s information is entered into GV's membership database, the information 
may be combined or linked with other information held about that individual. Security of 
personal information is important to GV. GV and Gymnastics Australia have taken steps to 
protect the information held from misuse, loss, unauthorised access, modification, or 
disclosure. Some of the security measures GV uses include strict confidentiality requirements of 
employees, volunteers, GV Affiliates and service providers, security measures for system access 
and security measures for the GV website. Should GV become aware of a breach of these 
security measures then GV shall act to rectify the cause of the breach forthwith and shall notify 
affected individuals in accordance with the provisions of the Privacy Act 1988. 

 
3.6 Access to Personal Information 
Individuals have a right to access their personal information, subject to some exceptions 
allowed by law. An individual can gain access to their personal information by contacting GV as 
set out below. GV may also be advised at any time about possible breaches of privacy, or 
inaccurate, incomplete personal information that may have changed. GV will respond to 
requests for access within a reasonable period.  

 



3.7  Corrections of Personal Information 
It is an important to GV that an individual’s personal information is up to date. GV will take 
reasonable steps to make sure that personal information it collects, uses, or discloses is 
accurate, complete, and up to date.  However, GV relies on the accuracy of personal 
information as provided to GV both directly and indirectly. GV encourages individuals to 
regularly review and update their personal information.  If the information held by GV is not up 
to date or is inaccurate, individuals should advise GV as soon as practicable so GV can update its 
records and continue to provide quality services. 

 
3.8 Privacy Policy Complaints and Enquiries 
Any issues or complaints in relation to the collection, use, disclosure, quality, security of and 
access to personal information may be made to the GV CEO as follows:  
Email: info@gymnasticsvictoria.org.au or Phone: (03) 9005 4700.  
GV will respond to any complaints within a reasonable period and attempt to find a resolution 
to that complaint. If GV is unable to resolve a complaint or an individual is unhappy with the 
outcome, the Office of Australian Information Commissioner may be contacted via its enquiries 
line 1300 363 992 or website http://www.oaic.gov.au/  

 
4. RELATED DOCUMENTS 

Related GV documents include the following: 
• Gymnastics Victoria Constitution 
• Photographic and filming policy 
• Social media policy 
• Child safe policy 

 
5. ADDITIONS OR AMENDMENTS 

As a Governance policy, any changes to key policy principles must be approved by the Board or 
its delegate. 
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